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Tamilnadu Circle, Chennai 600 006

CSC SECTION]
To

 The Heads of all SSAs 

CSC/Project Smile –Vol III/2010-11/  26           dt at Chennai 6 the    30 /12/2010.
               Sub:  CSC staff and Customers  in the premises of CSCs -reg

              It is learnt that in some of the CSCs , the staff who do not belong to CSCs enter  the CSCs, occupying the seats meant for customers and pass time / chitchat,  especially in the late evening hours. Such a situation is not to be encouraged and some times leads to unpleasant scene.

         It is therefore suggested that necessary action may please be taken to ensure only customers  and  staff on duty  are in the CSC premises. CSC staff may also be advised not to entertain these type of staff other from BSNL business.

Sd/…
K Selvakumar 

DGM (CS)
